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Honourable and Mayor And members of City Council 

My name is Jamie McKenzie I`m here tonight speaking for 
my self about Paratransit Customer Engagement. 

Paratransit Administration need to Advertise Paratransit  
public meetings not just in the Paratransit Newsletter because 
not all paratransit customer get the Paratransit Newsletter so 
there need be more ways to Advertise Paratransit public meetings 
or any other Paratransit public event  like in the newspaper or 
posters on all Paratransit buses or using the internet and there 
need to be more then one public meeting then what there was this 
time.    
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