
 

Schedule “A” 
24.2 (3) The computer-aided dispatch system required by this section must be 

capable of recording in an electronic format the information required to be 
provided to the City pursuant to section 24.3 and must be archived in a form 
approved by the Licence Inspector for a minimum of six months after the 
date the data is reported. 

 
24.3 (1) Every taxicab broker shall utilize its computer-aided dispatch system 

described in section 24.2 to record: 
 
  (a) for each dispatched trip: 
    

i. date and time of dispatch for dispatched trips; 
ii. date and time of pick-up; 
iii. duration of trip; 
iv. length of time from when a dispatch call is received and the 

passenger is picked up; 
v. whether or not a person is picked up at the dispatch location; 
vi. whether a dispatch call is cancelled by the caller; 
vii. for accessible taxicabs, whether the taxicab was called for and if 

the trip was for transporting an ambulatory or non-ambulatory 
passenger;  

 
 (b) for non-dispatched trips: 
  
  i.   date and time of pick-up; and 
  ii.  duration of trip; 

  
 (c) number of vehicles in service at any time. 
  
 (2) Every taxicab broker shall submit to the City the data contained in

 Subsection (1) in a form, manner and time prescribed by the Licence
 Inspector, upon request of the Licence Inspector. 

 
Additional offence is added to section 32: 
 

(e) for a taxicab broker to provide false, incomplete or inaccurate information to the 
License Inspector when submitting data required by subsection 24.3(2). 

 


