Appendix B
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Downtown Public Washroom Questionnaire:

1. How many public washrooms does your municipality have in the downtown?

2. How many of these facilities are in public buildings that have other uses (eg. city hall, libraries,
transit stations)?

3. How many of these facilities are stand-alone?

4. How many are seasonal, year-round?

5. What hours are they typically open?

6. Do you have any 24hr washrooms?

7. Are the washroom facilities accessible?

8. Are the washroom facilities gender inclusive?

9. Do you have agreements with other organizations to provide washrooms in your downtown?
(libraries, private businesses, other levels of government, business improvement districts etc.)?

10. What size are the washrooms (number of stalls)?

11. What were the capital costs to develop the stand-alone facilities?

12. What are your annual operating costs for these washrooms?

13. Have you had any issues or concerns in the operation of these washrooms and what have you
done to address those?
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