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CITY Washrooms 
in 

downtown 
public 

facilities 

Stand 
alone 
washrooms 

Ratio 
year 
round 
/seasonal 

Typical hours 
of operation 

24 hour 
washrooms 

Accessible 
washrooms 

Gender 
inclusive 
washrooms 

Capital 
costs for 
stand 
alone 
washrooms 

Operational issues 

Burnaby, 
BC 

0 25*  25/0 Dawn to 
dusk 

0 some no $450K Upgrading facilities with non-
flammable Hardie board to 
reduce vandalism, and 
replacing hand towels with 
hand dryers to reduce impact 
to the environment. 

Calgary, AB 16 2 16/2 Building 
hours or 
varies 

0 all some $500-750K Drug abuse, needles, 
prostitution, public 
indecency/sex, graffiti, 
alcohol abuse, assaults, 
vandalism and arson.  
Added needle disposal boxes. 
Added more frequent 
washroom checks.  
Renovations (following 
vandalism and/or fire) 
including anti-vandal toilet 
paper dispensers as a 
measure of prevention. 
Added security checks 
throughout the day and 
night. Added Camera 
Surveillance. 

Edmonton, 
AB 

114* 16* 101/13 Building 
hours, dawn 
to dusk and 
some 
temporary 
port-a-
potties 24hrs 

5 
temporary 
port-a-
potties for 
2018 pilot 
project 

some some n/a Illegal activities in the 
facilities, vandalism, loitering 
or encampment and risk of 
assault around facilities.  
Concerns over safety and 
security have contributed to a 
reduction in service hours at 
washroom facilities or the 
overall closure of facilities at 
several locations. – Current 
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State Assessment, City-wide 
public washrooms strategy, 
City of Edmonton 

Lethbridge, 
AB 

18 1 18/1 Building 
hours or 
11am – 
11pm (if 
security 
present) 

0 all some $135,000 + 
servicing 
(sewer, 
water, 
electrical) 

Self-cleaning washroom pilot 
project operated for 2.5 years 
6am – 11pm (transit hours), 
recently closed due to new 
transit terminal opening 
nearby and ongoing issues of 
vandalism, misuse, drugs 
(using & selling), squatting, 
and other non-bathroom 
uses, increasing costs and 
operational requirements 
exceeding $20,000/yr.  Three 
times daily cleaning on top of 
self-cleaning mechanism to 
address needle debris, 
garbage and biohazard waste 

Moose Jaw 4 1 3/2 Building 
Hours or 
varies 
depending 
on 
programming 

0 all some n/a Drug related issues for single 
occupancy washrooms that 
can be locked from the 
inside.   This occurs most 
frequently at the Public 
library location 

Regina, SK 2 0 2/0 Building 
hours 

0 all no n/a  

Saskatoon, 
SK 

5 6 11/4 Building 
hours or 8-8 
(winter) 8-10 
(summer) 

0 all No  
(one family 
washroom 
at one 
location) 

n/a We have issues with the 
stand-alone washrooms in 
the downtown area being 
taken over by homeless folks, 
drug users, prostitutes and 
others particularly during the 
colder months.  We are 
working with different groups 
in the city to help stop this.  
We increased our security 
patrols for these washrooms 



Appendix C-3 
 

to four times per day with 
minimal effect. 
Other issues are graffiti and 
vandalism regularly. 

Surrey, BC 5 1 6/0 Building 
hours or 
dawn to dusk 

0 all yes $250-500K illegal / illicit / homeless 
activity in washrooms.  Work 
closely with Bylaws and 
RCMP to address concerns.  
Also, change operating hours 
in some cases.  Also, only 
open for specific user groups 
in some cases. 

Vancouver, 
BC 

10 7 17/0 Dawn to 
dusk 

0 some No 
(working 
on it) 

n/a Vandalism, volume of use, 
undesirable behavior, 
violence, and drug overdoses  
Security, policing, attendants 
where possible and this is an 
on-going challenge  

Victoria, BC 2 1.5* 3.5/0 varies 2.5* all some $150K Committed to full time 
security for 24-hour 
washroom 
Sidewalk washroom has 
incidents regularly, but not to 
the extent that we are closing 
it at night. We do have a 
needle drop box inside 
Urinal – no issues and is a 
very good facility. 

Winnipeg, 
MB 

1 2 1/2 Building 
hours or 
10am-6pm 

0 yes no n/a  

*City wide 

**Victoria has one custom urinal for men only 


