
 

 
Appendix C 

Regina Police Service 
Providing Value to Regina Citizens 

 
The Regina Police Service continuously looks to improve its service delivery and measures its 
performance through established performance indicators.  These performance indicators provide 
internal accountability to the Board of Police Commissioners and external accountability to the 
citizens of Regina.  The following performance indicators are regularly reported to the Board of 
Police Commissioners: 
 
 Crime rates, crime severity index, and calls for service   
The overall level of reported crime has shown a steady decrease since 2007 with an overall 
reduction of 26% in total crime rate.  Crimes Against the Person, Crimes Against Property and 
other Criminal Code violations have also decreased substantially.  Calls for service to the Regina 
Police Service have remained steady over the ten years. 
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 Clearance rates 
Although the Regina Police Service is a busy organization with a high officer workload, the 
Service is effective with the second highest clearance rate in Western Canada. 
 

 
 
 
 
 
 
 Per capita authorized strength comparisons 
The Regina Police Service is below average for per capita authorized strength.   
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 Using force and authority fairly, efficiently and effectively 
The Service provides the number of complaints against members and use of force information to 
the Board of Police Commissioners.  The number of complaints against members has been 
decreasing since 2007. 
 

 
 

 
 
 
 
 Response times 
The Regina Police Service is meeting its response objectives for priority 1, 2 and 3 calls. 
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